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1. Technical Requirements,
FAQs and Support

1. Technical Requirements, FAQs and Support

Technical Requirements:

* Current versions of Microsoft Windows, Mac OS X, iOS

e HTML 5 compatible browsers - IE 10 and above, Chrome, Safari, Firefox
+ MS Word, MS PowerPoint, Adobe Acrobat Reader

e Ensure that your email system accepts emails from @harpercollins.co.uk and
@e.harpercollins.co.uk

* If you are on a secure network and are having problems loading any content, add
the following domains to your whitelist: *.collins.co.uk, jwpsrv.com, *.jwpcdn.com,
cdn.mathjax.js, ajax.aspnetcdn.com, www.googletagmanager.com

Help and Support:

* In the top right of the screen there is a Help and Support section which includes
support material and videos

* If you require support, please email education.support@harpercollins.co.uk or
ring 0844 576 8126, option 3
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1. Logging In

Go to https://connect.collins.co.uk

Collins Connect
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Collins Connect

Click on the Admin login button and it will take you to the Admin page. Enter your
Admin login details - you will have received these in an email.
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Home FAQs
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2. View Courses

View courses

©

Click on the View courses box to see what courses you have subscribed to. Each
course will display the expiry date too.
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Collins Connect

View courses FaQs
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You can then go into each course and view the content.

3. Manage Users

Manage users

Click on the Manage users box to view teacher and student accounts for your
school.
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Collins Connect

Manage users Falds

M Haom « Mansge users

You can use the role drop-down box to switch between teacher and student
accounts. You can use this to check usernames and passwords and to change
passwords. Changing any other details should be done within SIMS.

4. View Reports

View reports

In this section, the user will be able to create and export group reports. This feature
is coming soon.
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1. Logging In AS A TEACHER

Go to https://connect.collins.co.uk

Collins Connect
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Click on the Teacher login button and it will take you to the Teacher page.
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Enter your teacher login details; these will have been supplied to you by email. If
you have forgotten or did not receive them, please ask your Admin user for them.

This will take you to your Home page.
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Select a course. If you have more than one page of courses, you can click on
the page numbers at the bottom to access them. Then select from the following

options:
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2. LOOKING AT CONTENT

Click on the Content box.

Content
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Use the content index in the left hand pane to scroll through the content. You can
click on the arrows next to the titles to expand the selection.

n
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There are several icons to the right of the content titles:

¥ Intaractiva activity s o

an

r_D This enables the content to be opened full screen.

This enables you to create a link directly to that bit of content,
useful for homework or catching up on lessons.

Module 1

-
Iﬂl This enables relevant content to be printed.

2.1. Viewing homework and assessments through the Content box

Homework quizzes and assessments are available to view at the end of each

chapter. To access these, scroll to the bottom of each chapter and click on the link.

12
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3. SETTING HOMEWORK
There are two ways to set homework for students:
¢ Go through the Content box

e Go through the Homework box

3.1 Setting Homework through the Content box

To set homework through the Content box, click into the Content box on the
homepage and go to the topic required. Click Set homework on the topic in the
top right of the content pane.

You can set homework by ticking the tick box on the right of the title. You can
select multiple content within any one chapter. Once you have selected all required
content, click on the Finish and assign button. You can select multiple content
within any one chapter.

e | st e ¢ |
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Enter a homework title and input some instructions for the students. Click OK.

Homework name
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You will then be able to assign the homework to groups.

v

Collins Connect
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Collins Connect

Create and set homewark

1 Horm o B sen Pz 0201 ¢ Ang Permnerk

WO AT BN Yaur groupn

e B* c

R I T T T Ly reppp—— el s £V VAL Y TR W ITOTIEE TT NTIR Y R B R g

; -“
1 “-

Collins Connect

vitnkrg  HoWcebers TTBD jagor ®

FAQs

GEm §ean v o e Re e

Fomh whd rovess o

You assign the homework to groups by dragging the homework and dropping the

homework into the required box.

TAJ/EN

Homework added -1

Then click on the Finish and review button in the top right.

Your groups

Click on a group to create a subgroup. To assign a homework to a group drag the boxes on the left into the boxes on the right.

Extension

Homework added :1

Finish and review o/

14
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Once you have done that you can select a start and end date for that homework.

Test 3R

Exlension

i bt S chaster (g €
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Surtdats [ Eneame Clesd

Confirm and nofify sludents

Then click on the Confirm and notify students button and this will schedule the
homework and send an email to the student notifying them of their homework.

Q Homewaork scheduled successfully

OK

Create new homework

You can also create new homework by clicking on the Create new homework
button and following the steps above.

3.2. Setting Homework through the Homework box

To set homework through the Homework box, click on the Homework box on the
homepage.

Homework

Create new homework @

Click on Create new homework and follow the steps as you would for creating
homework in the previous section.

15
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3.3. Marking and monitoring homework and tests

In the top right of the screen there are two buttons:

My Marking enables you to mark long answer

My M arki ng questions from students’ homework and tests

The Notifications feature provides messages
Wb ile el A 0L% ) | relating to test/homeworks you have set. e.g.
deadlines about to expire, students making
submissions

4. SETTING TESTS

If the course you’ve selected includes the ability to allocate tests, you will see the
Tests box on your home page:

Tests

All the pre-created tests will be on the left hand side - you can drag and drop these
to your groups to assign the tests to them.

Module 5 Espace Module 2 Ma viel
culturel

#

Module 1 Salut tout le | Module 1 Salut tout le|
monde! mondel

4] &
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4. Creating your own customised tests

You can also create your own test by clicking on the Create custom test button.

( )

| etnant f comest
\ y

Give your test a name and a description; you are then able to click on the arrows to
expand the tests to show the individual questions.

v
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* Select the eye icon to preview the question before selecting it.

* You can select the question to include it in your custom test by clicking into the
tick box.

o

Click on Create test button at the bottom to complete the process.

Create test

Collins Connect
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Once you click on OK, your newly created test will be added to your selection of
tests to allocate to groups. Once the test has been dragged to the required group,
click on the OK button.

Your tests

Testis for i urse are isted below Test u oteate wil al be Nsted here

Creale cusiom lest

Custom : Test SR Modute 5 Espace
culturel

@

Moduie 1 Salut tout le
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# oK
v
Click on the Finish and review button.
Finish and review /
Module 5 Espace culturel
TAER
S1art dats Envd cate

Confirm and notify students

Enter a Start date and an End date for the test. Then select the Confirm and notify
students button. The tests will be available for students to complete during this
time.

18
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4.2. Marking and monitoring homework and tests

In the top right of the screen there are two buttons:

) My Marking enables you to mark long answer
MY M ark| ng questions from students’ homework and tests

The Notifications feature provides messages relating
WIS S A L | 6 test/homeworks you have set. e.g. deadlines about

to expire, students making submissions

4.3. My Marking - Marking long answer questions

Once MyMarking has been clicked, all the tests and homeworks that require manual
marking will be displayed. Assignments will not appear here until the deadline has
passed for them.
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Upon clicking on a test, teachers are taken to the outstanding answers. Here they
will be able to allocate marks to each student’s answers in accordance with the
given rubric. To do this a teacher will select a mark from the possible answers on

the right of the screen (remembering not to allocate more marks than the question
allows for).

19
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Essay marking 3
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Once the teacher is happy that the question has been marked successfully they
should click on the Next Student button. If the student has gotten nothing right
then the teacher will need to first click Save Progress to register a zero mark,
otherwise the question will be unmarked so as to be returned to later.
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Marking progress is saved automatically so a teacher can always log out and come
back to a test if they wish. Once a teacher does wish to complete the marking,
going to the last answer of the last pupil and marking it will cause the Next Student
button to become a Submit button.

Marking

Conduct a study which
compares copper with steel, !

Take cotton swabs of the
handles that have been pl !

The swabs are then used to
. ]
inoculate an agar plate
Bacteria are incubated for the

. 0
same length of time

Total: 2

Save progress »

y

The teacher will then be given the chance to review the answers again or flag the
marking as complete.

Marking is complete

Complete marking »

21
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This will then return the test to the normal Results page.

-
Key Stage 3 Sclence Student Book 3 n

#ml Shacis an asten

Conlent Homework

5. VIEWING RESULTS

Once students have completed their tests and/or homework, you can view their
results by clicking into the Results box.

Collins Connect

Selact the group FACH

M Hama - Mmnion: ranZam - 0342 - View graups

TAIEN: Missicn TRIEN: Reading TAEn: Writing Gooup | TATER
Francais AutomationSubGraun

FRIF Low achievers FRiGe: Non-attenders | FAGH

F ARG High
achievers

B - +
\

Select the group that you would like to see results for. This then generates a report
which shows you results for homework and tests.

Collins Connect
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Collins Connect

View results - TA/EN

1 jtcame « Btmmaber Brangady - Wiew grouss « TLER

Show 5 Al Mzrrmworks <nly Tests cnly

The radio buttons at the top can be used to select different sets of results. The All
option allows you to select homework and test results.

There is a different icon to indicate a different status of a test and/or homework.

A green tick indicates that the student has completed the test or

/ homework

x A red cross indicated that the student has not completed the test or
homework

n/a N/a indicates that the test or homework was not set for this student

For more in-depth results, you can click on the student name to give a record sheet
for the individual student. Here you can view students feedback and add your own
teacher feedback.

23
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Excel file.
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1. Logging In

Go to https://connect.collins.co.uk

Collins Connect

seein ey NG D T T

PN e L. Cellin Rusy At

- -'.'-...'.- - ;:_.- — :. ....-I ﬁ'ﬂm lrll| JI['"1 F""
Technical ‘uup::ﬂ ﬂ

o
= Wad L
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Contaci i

y

Click on the Student login and it will take you to the school selection page.

Find your School

Start typing your school name or posteode and
salact to go to your login page.

School college *®

Abbey Gate College - CHI GEN{CHI 6EN)
Aldsides Sekanl o A Srlaces Collase WSS AL WSS

Begin typing in your school’s name and it should appear in a list. Click on your
school and you will be taken to the Student login page.

Collins Connect

Student 1ogin

Date of ferin ' Dlay it v  Fintleder of wmame 8.7 v Yoar group Seect Yeurw

Fprgsst pata s c pree wew] | e

S B AT b B AL e

Once you have entered the details it asks for you can press the login button.

If somebody else in your school has similar details to you, you may be asked to pick
your name from a list.

Collins Connect
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Click on your login name

Terry Twinson

Timmy Twinson

You will then be taken to the work you have been assigned and a selection of the
courses your school is subscribed to.

2. Homework

Click one of the homework tiles to start that homework activity.

Cﬂllins Connect Wt JWerr Uy Passwintl Modficions | 398 | [0
Maths Framewarkeng Pupil Book 1.1 [1ei |
¥ ot = Wi corienl
'
Hemework name : Mad 1.4 Homework el
Ve Iridas hoes Flus Lber rnperL s Fds,

b Lemiweg cbisctives and key words ) D=

¥ Emmpln ¥ 3 vees

» Emmpls 18 [ ==

# Frampin 17 [m

» Eisrcsa 1D D fhwa’

¢ Challemge: Tarpargiures on S Moon O} b

¢ Endof tocic sciiiy 3 e

¥ Hiomesork Quir )

There may be one or more activities to do. Some may just require you to read them.

Your teachers may ask you to complete activities that you submit outside of Collins
Connect as well.

Collins Connect
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v Example 9

Look at the two pictures. What can you see?
What is the difference between the temperatures?

Temperature +20 °C Temperature =5 “C

..-‘r—_l"""'

v

Collins Connect

There may be a Homework quiz at the bottom. Click on the arrow to expand it to

show the Start button.

L WS h BT W U BTRECL ] Sl el [

B0 0BG WS T BN B OO DR T e (U
W e N re e T a7 P e ol TL0ee i o ol e o . T wou el Belone o
BT wE rf B b

chong Sbm
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y

Once you start a quiz, there will be a series of questions to answer. You should enter

your answers into the answer boxes provided.

28



COLLINS CONNECT SIMS SYNC GUIDE: STUDENT GUIDE COllinS COﬂneCt

w Hgemegrs Dy

T
ﬁ
Once you have answered a question, you should click on the Next button at the
bottom. You can also click through the questions using the number line at the

bottom. You can use the Tag for later button to remind you to return to questions
you are unable to answer immediately.

Once you have finished, click Complete quiz, and you will be shown a breakdown of
your results.

29
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Note that if the quiz contains any long answer questions that are not automarked
by the platform, your initial score will only reflect the questions the platform has
been able to automark. Your score will be updated once your teacher has marked
the long answer questions.

Results summary

You can click on Review to check your answers against the correct ones.

Once you have completed all the exercises of the homework, you should make sure
you tick all the “Done” tick boxes and click on the Submit homework red button in
the top right. Note that your results do not get passed through to your teacher
until you have clicked the Submit homework button so it is very important to
remember to do this.

Hicmsravark narms - Med 1.4 Homessank [ et s |

* i Poalten s regartes mambern s PE

P Lamming chiecives el bey WA

B o

¢ Caimmpis §

¢ Lammpis 11

¥ Basenpis 11

Ooooan

¥ Custmops Tempstanans an e Moot

5 Frd s gen. arsvary

4

b Homesark D
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If the Submit button is clicked without completing all part of the activities, a
message will alert you to make sure everything is completed and ticked off.

If for whatever reason you do not click the Submit homework button, Collins
Connect will auto-submit any work you have done on the homework to your
teacher when the deadline passes.

Once you have clicked the Submit homework button, you then have the

opportunity to provide feedback. Select a tick box for easy, average or hard and
then optionally enter a comment on how you found the homework.

slbmit your Assignment
Tell your teacher how you got on
EIS}’ ™A Aver age O Hard O
(o]

Click OK to submit your results and your feedback to your teacher.
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3. Tests

Note: Popups need to be enabled to view the tests. The test will open in a new
window.

Click on a test tile on the initial screen you see when you first log in to open a test.
You will be presented with a Start button.

Collins Connect

urmwers, and the passe buton to Bop where vou are and core back ta

- ueshons labor
Oince e have msachad the end of fe quiz, cick Sehent’ o find ool how woudid ¥ o et befone chclong "Subnl’ yoer answers will sof be saved
Chaox your soblilicasons 10 find cut when your longer Fesponse questions R been marked and your teacher hes commeried

| sur |
y

Once you start the test, you will get a series of questions to answer. Enter answers
into the boxes provided.

Collins (onnect

Explenng Contasl ang Non-Conact Forces [Blise ey

Collins Connect
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When you have answered a question, you should click on the Next button at the
bottom. You can also click through the questions using the number line at the
bottom. You can use the Tag for later button to remind you to return to questions
you are unable to answer immediately. Note you can Pause a test at any time and
return and continue where you left off the next time you log in.

Once you have clicked on Submit, you will be asked to confirm this.

Do you want 1o submit the tesl?

/

You will then have the opportunity to provide feedback. Select a tick box for easy,
average or hard and then optionally enter a comment on how you found the test.

Feedbazk x

Easy O Avarage & Hard O

m

Click Submit to then get a breakdown of your results. Note that if the test contains
any long answer guestions that are not automarked by the platform, your initial
score will only reflect the questions the platform has been able to automark. Your
score will be updated once your teacher has marked the long answer questions.

Collins Connect
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Click the Review button to check your answers against the correct ones.

Once you have completed at least one homework or test, you can view the results
by going to View my homework results and View my test results.

View my homework results J

View my test results J

When you select one of these, you will be prompted for a password. You will be
asked to set this password the first time you log in to Collins Connect. If you forget
your password, please ask your teacher to check with Collins Connect admin who
can use the Manage user button on their panel to check your password.

Result password ®

Please enter your password to access your results

Cor | cores

Collins Connect
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My resuils

P ey

A el

Sy b

e Bl

You then have a selection of headings that show different information:

Provides the overall mark for your

Overall score (%
%) homework or test

Rank Provides an indication of how you
are doing among your group

Feedback Indicates whether any feedback

has been given

The EXPORT button allows you to view and save your results in Excel format.

BeorT B
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4. Looking at Content

Click on the course you wish to study.

Collins Connect

Collins Connect

Wisicome = login | Logoul &

\

Home

ﬂ Home « Choose a Courme

Ky Biaga 3 {1114)
Pl Lin{uinges

Mission angak Pupl
[ ]

This will take you to the course’s landing page where you can click on the Content
button.

Content

Here you will be able to see all of the content from the textbook as well as

interactive activities and homework quizzes.
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Cﬁuiﬂﬁ ['DHI'IE‘L‘[ Weleame J Winght My Passwond  Nolfications 12 logoidl »
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H Home +» Key Stage 7 Sclence Student Book 3+ View content
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5.12 Explaining the effects of the Earth’s motion {p. 160}
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There are a couple of icons on the right of the titles:

&
—)
=

Allows you to open the content in full screen

Allows you to print the content

Collins Connect
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This document is for customers who choose the SIMS SYNC option within
Collins Connect. If you have selected the standalone option you don’t need to
follow these instructions.

To enable the setup of Collins Connect to be completed, you need to install a
piece of software called SIMS-Sync on your school’s network. This populates your
school’s data in Collins Connect and automatically sets up accounts for all teachers
and students. It’'s a one-time setup - once installed and working, it will ensure the
student and teacher data in Collins Connect is synced every 24 hours with the data
in SIMS. No fiddly data exports from SIMS and then imports into Collins Connect are
required!

STEP 1:

The computer where SIMS-Sync is installed will need to receive data from and send
data to alfiecloud.com over HTTP and secure HTTP (HTTPS), so please ensure this
domain AND subdomains are not restricted by firewall or proxy.

STEP 2:

Teacher and Student accounts are automatically created within your school’s
Collins Connect using the data from your SIMS database. The integration provides
greater control for test and student group management and effective data analysis.
The platform will notify all teachers of their account details after the first successful
sync.

The application which performs the SIMS-Sync into Collins Connect has been
developed by our technical partner, Alfiesoft. They have provided the following user
guide to help with installation and the link to download the software you need is
given below.

DATA PROTECTION

Alfiesoft and Collins are fully compliant with the Data Protection act (Policy:
Z2014235. Link) and all data is kept on a secure server based in the European Union
and is transferred over secure HTTP (HTTPS).

Overview

SIMS-Sync SD is an application that creates & manages a Windows scheduled
task that in turn synchronises student, teacher & group/class data with the Alfie
assessment platform.

Collins Connect
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Requirements

You will need to have the latest version of SIMS and an Alfie software licence. You
will need to have the latest version of SIMS and an Alfie software licence, which will
be provided to you when you select the SIMS-Sync option.

Checklist

You will need the following Log-in & Account Details:

 SIMS

The SIMS username and password need to be fairly high level because the
synchronisation involves student & teacher details. This is most typically a Data
Manager account rather than an IT log-in.

¢ Alfie

If you are the IT Contact designated at time of purchase, you should
have received an Alfiesoft email with instructions of how to activate your
Administrator account and create a password.

If you are not in possession of an Administrator account, please contact
education.support@harpercollins.co.uk or call 0844 576 8126.

¢ Installation of Software to Windows

A Windows log-in is required to install SIMS-Sync - this may be possible within
the school or you might have to refer this to your IT Managed Services Provider.

¢ Windows Scheduled Task

A Windows log-in is required to run the scheduled task - this is typically an
account that is already being used for the SIMS data overnight back-up or
synchronisation with your VLE.

e SIMS Teacher Records

Teachers using Alfie need their School Domain Teacher Email Address in their
SIMS teacher record - this is used for their log-in name. Within SIMS, select
Focus | Person | Staff to display the Employee Details page, and search for an
existing staff member to display their details.
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SIMS Configuration
Change-Tracking Control

Select Tools | Setups | Data Change Management to display the Data Change
Tracking Management page.

Turning on Data Change Tracking may be a request from a number of SIMS
partners. To ensure that all of the partner systems are appropriately serviced,
schools should set the frequency to the highest demanded by any of the partner
applications. In the absence of advice to the contrary, it is recommended the
Logging Frequency to be Once a day. Then enter the school email address, set the
Location to Work, Main to Yes and Primary to No.

Fisee] Sunio @i 5 Cuse

Change TisckingEntled ) 0 i ON

IMPORTANT NOTE: The SQL component named Service Broker must be activated
in order to use the change tracking functionality. This component is activated
automatically as part of the SIMS upgrade process.

If Change-Tracking Enabled is currently switched OFF, select the ON radio button
to enable it. The remaining options on the screen become available for editing.

Unless you have a reason to override them, it is strongly recommended that you
accept the default settings.

IMPORTANT NOTE: You must click Save to activate the changes.
SIMS Account
This part of the process is optional, but is recommended.

While you can usually use your Data Manager account to run SIMS-Sync,
we recommend creating a new account specifically for SIMS-Sync data

synchronization.
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Log into SIMS using an account with System Manager Preferences. You can use

your sysman account for this.

Select Focus | System Manager | Manage Users.

SIMS net: Alfie

fecus [Repors  Rgutines  Tools  Windew Help

e o3B3 BRES W

Student L

Behaviour Management  ®

Persen L

Groups -

Agency e

Brwhsion ® Ber Term Teachers TV Schedule

Lesson Monstor -

Communication

Eees Billing L

Aerts ol = -
2% System Manager [ Manage ers |

Asseszment - Manage Groups

Profiles . Expon Groups TE v
_ﬁ Mjl'l.iﬂf_ﬂtl? Il'lTPﬂl'tf'l'ﬂ'uPE- BEENERERE
[l My Markshest Entry User Access Log

Options Settings

Exarninations System Manager §

Neva-T4 i

Mova-Té &

Schoclcomms
w i e no daia o show

Click New, and insert your Basic Details.
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Lem - o B) EPESHBCEZ20S AR &

W Find User
Blfew| /! Sewch  Open  Colein | Frird [lBrowme © Hem | Previoia
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Surname I |  Forename
Gandar ~ DaectBed [8=8
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Once you have entered your Basic Details click Continue.

A new SIMS Account will be created. Make a note of the Username and Password
as you will need these to log into SIMS.

SN et At =

Eecos  Beporn  Fgutines  Jpol W Eep

B - e By BRPENBBECZS0S Eﬂ!ﬂh
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T 8 Frederred 7 e ]
Mhate Mamsia) | ] Guesar Maia
et Saraee L — 1Y
2 Login Detsls
} e — ) i @
Peagaed [ & fmm % Emel

Under the section Groups, click on Add.

(lﬂtwn
i Group Mame Shatus Stad Date End Dats #::
[ E] e

Select the following groups, then click OK:

* Assessment Co-Ordinator
e Curricular Manager

* School Administrator

* Third Party Reporting

* TP Super User

chq-

Gty Nama: = Siat Dt [End Dinte: Addl

Effective Cinte 18022 - Eit

W0z | Jeisgeiini osaaker | - 5
(] Cumcniar Marager Currery 1800 - ——

Sobed Admwresiraer it 190202 ﬂ
Thed Pty Fiapertng Cumert 180172012 Copy
TP Supesrlbper Cummert waLama

Click Save, then log-out of SIMS.

Collins Connect
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Log back into SIMS using the Username and Password you have just created. You
will be asked to change the password to something more memorable.

This account is now available to use for your SIMS-Sync Data Synchronisation and
import of Result Sets (see page 6).

SIMS Email Addresses

Select Focus | Person | Staff to display the Employee Details page, and search for
an existing staff member to display their details.

If there is no school domain email address present click on New adjacent to Email
Addresses panel. Then enter the school email address, set the Location to Work,
Main to Yes and Primary to No.

T Acid Emal =)
| ex st Wik -
= T ———p——
Bhag= T -
Priewry iy -

€ Comtact Inkematon ) Hotem |
Talmpore Diesoe Locaton Hogrieee
Teleghone  Fome: Ba¥Ea2
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ol ekt Lacsban  Man Panary e Notea = W
el Sl e
ok Yo T e Eraractsiut sth Ll Open
M, Dolelor
E Sora

If a personal email address is present it can remain, as the school email address will
now be prioritised for use within Alfie.

Installation
SIMS-Sync must be installed to the same server and drive as SIMS.

1. Download the software from
http://downloads.alfiecloud.com/SIMS-Sync.zip

2. Locate SIMS-Sync.zip through Windows Explorer and double-click to open.
3. Double-click setup.exe.

4. The Setup program will issue a number of prompts. Unless you have a reason to
override the defaults, it is strongly recommended that you accept the installation
default settings (just press OK, Yes, or Next, as appropriate).

Collins Connect
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==

) SMS Syne - InsalShield Wiard

Ready to Install the Program
Thee wazard i= ready to begn netalation,

1f you want to review or change any of your installabion s=ttings, cick Bade. Ciick Cancal to
exit the wzard,

Current Settngs: |
Setup Type:
Typical
‘ e
C:'Progrem Files ([SIMS-5ymc),

SIMS-Sync can be launched using the Desktop icon or
Start | All Programs | Alfiesoft | SIMS-Sync

SIMS-Sync Configuration
First Launch

Launch SIMS-Sync using the Desktop icon or
Start | All Programs | Alfiesoft | SIMS-Sync

The first time SIMS-Sync is run, there may be a delay as it needs to handle the
maintenance of DLLs with your SIMS installation. Please be patient.

IMPORTANT NOTE: If you are notified of a failure to connect to the internet when
starting SIMS-Sync, you will most likely need to configure your proxy settings.
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Proxy Settings

Go to the Proxy Settings tab. You may need to input Proxy Settings manually if you
have a proxy server which SIMS-Sync has not automatically detected.

[ [ SIMS-Sync Lo |

- (ot 8

Type:
Server and Port leat BOSD

Example: localhost: 8080

[ Use Defaut Cradantials
Domain {aptional)

Proxy Usemame ez

Proay Password e

T anaune you am able 1o connect to Tesl
Alfie’s servers, plaase make sur your

fieswall is configured 1o allow acoess 1o

www alfiesolt. com and is subdomains

Check Forlpdates | | Done || Cancel |

If your Proxy Server supports NTLM, Negotiate or Kerberos-based authentication
you can tick Use Default Credentials to use the Windows Domain, Username and
Password of the user running SIMS-Sync.

If your Proxy Server does not support NTLM, Negotiate or Kerberos-based
authentication you will need to enter the Domain, Proxy Username and Proxy
Password manually.

To check you have the entered the correct details, click on Test.

Adding Schools

In most circumstances, you will only add one school. However, if you are an LA-wide
service provider, you can add multiple schools that reside on the same SIMS server.

Go to the Schools tab.

Collins Connect
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ft‘m.sﬁ = —__ -
Schoois | Schedule | Proxy Settings | Log | Help |

Siaus  Schoal Name Alfie Uzamama L& Number

i) [ Ex | [Oven | (Fesi |

You shoukd run Test Al before settng a schedulad 1ask to make sure all schocls
and their settings ane OF. A prean Tight’ means the school i okay, red light' means
one or more lest calls ame faling, snd amber ght” means the calls wens successiul
but the schoals data pulled from SIMS does not match the schools data asscciated
} with the Alfie accourt selecied, See the Log for more specific test results.

(i) (o) (cawni)

Click Add and you will be taken to a new dialog showing your SIMS Config.

Click Auto-detect to have SIMS-Sync attempt to find your details automatically
from SIMS.

If SIMS-Sync cannot detect your details, input your SIMS Server and Database
manually.

SIMS Config |Ehm.ﬂ|

SIMS Server. Jsims
SIMS Dstabase Name:  Lest

SIMS Usemame. desna
SIMS Password: (TITTITT]

Flaasa insad your SIMS Server, SINS Database Name, and the oDelect
usamame,passwond for your SIMS user account. Click
"Auto-Distect” 1o use your SIMS connect ini fie settings to

populate the Server and Diatabase fislds

Input the SIMS Username and SIMS Password.
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Collins Connect

IMPORTANT NOTE: This account MUST have data extraction privileges, or the
data synchronisation will fail. Ideally you may need to use the SIMS Data Manager

username and password.

Go to the Alfie Account tab.

| 2 Add/Edit School

_E" q!ur_‘zﬂ”

WSS Contig | AP Accourt | |

Alffim Ulsemams;

testi@demo, com

Your Afie mport account usemame. You should have recsived
this from Afiesoft. Flezse contact Alfesofl jemail
sims Eafissoft .com) F you do not have an Alffie impod account.

Affie Password:

ssssssne N
Your Al mport account password
Chck Auto-Detect to pull your school datla

diectly from SIMS, andtest to make s | Aulo-Delect |
your Afie credentials s comect, ——
LA Number 123
Threa digit code for your local autharty (LA)
DCS5F Number 4567

Four digit number idertfying your school
givien 1o you by the Department for
Children, Schools and Familles (DCSF).

our SChod| e

Select School |

Chosen School Voidate Al |

1

Input the Alfie Username and Alfie Password provided for the Alfiesoft
Administrator. If you are not in possession of an Administrator account, please
contact education.support@harpercollins.co.uk or call 0844 576 8126.

Click Auto-Detect to pull your school LA and DCSF data from SIMS. You can input
these fields manually if you know them, then click Select School.

Check that the correct school has been chosen. If the correct school has not
been chosen, please contact education.support@harpercollins.co.uk or call

0844 576 8126.

Click Validate All.

Click OK to return to the Schools tab.
Click Test all.
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LJ SIMS-Sync X
Schools | Schedule | Prowy Setings | Log | Helo

Sistus  School Nama Alfis Llzamama LA Mumbar
@  YourSchoolName  test@demo.com 173 4567

’ Edt Distete [ TesAl |

y| You should nun Test All' before setling a scheduled task (o make sure all schools

and their settings are OK. A green light’ means the school is okay, red light’ means

one or mone test calls ane failing, and amber light’ means the calls were successful

A but the schools dala pulled from SIMS does nol malch the schools data associated
with the Alfie account selected. See the Log for more specific test results.

Check ForLpdates | |  Done | | Cancel

Green light means the school is okay.

Amber light means the calls were successful but the schools data pulled from SIMS
does not match the school data associated with the Alfie account selected.

Select the school and click Edit. Go to the Alfie Account tab and check the details.
If they all appear correct, please contact education.support@harpercollins.co.uk or
call 0844 576 8126.

Red light means one or more calls are failing.

Check your Proxy Settings, SIMS Config and Alfie Account details. If they all
appear correct, you will need to send us a copy of the log files - see Checking for
Errors.

Schedule Task Settings
Go to the Schedule tab.

A Run Daily time is randomly selected for you, this should be changed to run
before midnight. Typical school hours are omitted so that the scheduled task does
not interfere with the day-to-day running of SIMS.

49



COLLINS CONNECT SIMS SYNC GUIDE: TECHNICAL INSTRUCTIONS

B Windows Password:

Scheduled Task:

The credentials of the Windows Lser Account that will un
the Scheduled Task. The user should NOT be 3 domain
admin for security reasons, but should have access to run
the task and to the 5IM5 databases for data exraction. The
account should have a password, and MUST have access
the infemed and 1o hitp /my afiesclt com. When sslecting
Run Now. the lagged in user will be used.

_ Sat | Stop

[ Runtiow |

| CheckForlpdaies | | Done || Cancd

|

£ J SIMS-Sync
Schools | Schedule | Proy Settings | Log | Help. |
Fun Dady: | Between 3.00 and 400 -
|
Afie has randomly genersled this un time. |
for you to reduce ds server load . Please |M]
i keep this time § & b acceptable. ¥ s not
You may chooss your own value, or chick
‘Randomize’ lo have Afie choose anolher
| |
Windows Ussmama.  WindowsLogln

Collins Connect

Input the Windows Username and Windows Password of the Windows user
account that has sufficient privileges to run the scheduled task - this is typically
an account that is already being used for the SIMS data overnight backup or
synchronisation with your VLE.

Click Run Now. This will upload the first data set. Please note, at peak times, when
there are large amounts of data present, the initial import can take several minutes.

Go to the Log tab to monitor data upload progress.
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(e
L4 sIMS-Syne

Schools | Schadule | Froy Settings | Log

{hep |

| [_Befesh | & siMsSmnc

@ AfeMan

| Date

Z2/09/2011 1458
22/09/2011 14,58
2270972011 1458
22/09/2011 1458
Z209/201 1458
22092011 14:58
Z2/09/2011 1458
22/09/2011 1459
2209/2011 1500

| SeveToDisk

| Desceiption

(Gt Stud Map php call succeedad
Fieport impart: import successfiul
Report Execution: Completed - Success!
Gt Stud php call succesded

Get Staff php call succeeded
GetEmail pho call succeaded
GetGroups pho call succeeded
GetSupervisors pho call succeeded

27082011 1501 GetMembers php call succeedad - 0K
227009720171 15:071  Tasks completed for Green Abbey22/0072011 15:01:52

Collins Connect

The data upload is completed when you see the message Test complete for [Your

School]
[Name] [Date] [Time]. To update the log, click Refresh.

Once completed, return to the Schedule tab.

| Schools | Schedue | Proy Sengs [Log [ Help |
[Between 300 and 400 -]

Alfie has randomly generated this un time
for you bo reduce i3 serverload, Please
L] keep this time i is acceplable. I it is nol,
you may chooss your own vaiue, or chck
‘Randomize’ o have AFie choose another

WindowsLogln

Run Ciaiy:

Windows Lssmamse;

Windows Passwond:

The credentials of the Windows User Account that will nun
the Schaduled Task. The user should NOT be a domain
admin for sacurity reasons, but should have access 1o run
the task and to the SIMS5 databases for dala edrecton, The
account should have a password, and MUST have access
the intemat and to hitp/‘my affieaclt com. Whean saisctng
Run Mow. the logged in user will be used.

Sran Siop

| Fun New |

| CheckForUpdstes | | Done || Coned |

If you need to synchronise data immediately, click Run Now.
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To set the Scheduled Task within Windows, click Start.

IMPORTANT NOTE: If Schedule Task is not set to Start, it will not run the
synchronisation process as planned.

Maintenance

Once the schedule has started, you are free to close the SIMS-Sync application.
However, it is recommended you run it and check the logs periodically to make sure
everything is working as it should be, otherwise errors can go undetected.

Please direct all support questions and any errors encountered to
education.support@harpercollins.co.uk

Checking for Errors

As a manager running SIMS-Sync, you should frequently make sure the application
is functioning correctly. You can do this by clicking the Log tab from within the
application main window.

¢ The SIMS-Sync radio button, if selected, will show you the log data for the
SIMSSync application (the one you are currently running).

* The AlfieMain will give you log data on the hidden application that handles the
data exchange between SIMS and Alfiesoft.

You should check both logs for errors or warnings, and address any issues that may
be flagged. If necessary, each log can be saved individually by clicking Save To
Disk, and sent to the Alfiesoft team at education.support@harpercollins.co.uk
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Date Descnption s
Z2/09/2011 1458 GetStudMan php cal succeeded

220872011 14.53 Report import. import swccessiul |
22/08/2011 14:58 Report Exscution. Running - Freebeals

22/09,/2011 14:58 Report Execubion: Compleled - Success!

22092011 14:58 GetStud php call succeaded

Z209/2011 14:58  GatStalf php cal succeaded

Z22/09/20171 14:58 GetEmail php call succesded

Z2/0972011 14:59  GetGroups pho call succeedad

220872011 15:00  GetSupervisors php call succesadad

22M372M71 1507 GetMembars php call succeaded - DK

22092011 15:01  Tasks completed for Graen Abbey22/09/°20171 15:071:52 E
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